How to use the End User Quarantine

End User Quarantine is designed to allow the end user such as yourself to view all
messages that are considered spam and see if by chance a legitimate message was caught
and classified as spam. If that were the case, it would be visible in the End User
Quarantine report.

1) When you receive an End User Quarantine message in your email you first need
to open it.
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2.) You will see the Message ID identified for each email as a hyperlink. To release
a legitimate email message simply click on the hyperlinked Message ID of that email.
The email message will finish moving through the filters and then onto your Inbox.
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An email sent to you was quarantined. This notification lists your emails quarantined since the previous Quarantine Release Notification. Click a Message ID to
release an email from quarantine. If an email has multiple recipients, when any one recipient releases the email, it is released for that recipient only. You may have
additional messages that were quarantined before this notification. Click on the first hyperlink on this page (or copy and paste the link in a browser) to view a list of
all of your quarantined messages. If any messages in this notification are deleted or released before you view the list, those messages do not appear in the list.
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